I CASE STUDY

Speakeasy Solutions Strives

for Ideal Match between
Dragon® Medical Practice Edition
and EMRs

Latest version of Nuance® speech recognition technology provides
exceptional productivity for healthcare professionals.

The two founders of Speakeasy Solutions realized years ago that Dragon speech
recognition products were well-suited for a particular audience within their overall

client base: disabled professionals like themselves who cannot type using a traditional %ﬁi‘ﬁ%
keyboard, or are less productive when doing so. Their own experience proved that the %ﬁ:ﬁ.
software would enable them to get more done in a day’s work than they ever could . "Z,“”M‘j"f’:'"
before. As the efficiency and capacity of the products, as well as demand, have expanded 'Bjanceon"Medicm ﬁ;ﬁ;%"’“
since then, so have Speakeasy Solutions’ operations, which now include a broad range P::gtice Edition 5“%"5“:
of digital dictation, transcription, and speech recognition solutions for medical, legal, and ; iy
business professionals throughout Canada. &ﬂ“ﬁm
o

Since the introduction of Dragon Medical Practice Edition, Speakeasy Solutions has
focused their efforts on analyzing which method of the speech recognition software is
most effective with the various electronic health record (EHR) systems that are used
in Canada. Depending on the client, the Speakeasy Solutions team has learned that Matuance ™
these methods can vary among direct dictation, use of the dictation box, use of the \/
hidden mode, and even dictating in DragonPad and then copying and pasting. With the —
latest version of Dragon Medical Practice Edition from Nuance, they can create client-

customized commands for easier navigation in an hour or less.

The Speakeasy Solutions team enjoys partnering their clients with Dragon Medical Practice Edition because they know it makes good business
sense for their daily operations and EHR management. Speakeasy Solutions typically demonstrates the productivity benefits of the software to
clients using MedAccess, MOIS, Plexia, and Accuro EHR programs.

“Accuracy and the ability to document with more detail are the best features of
Dragon Practice Medical Edition,” says Alexandria Carstens. ‘“That means our
clients are able to accomplish more in less time and can leave the office at a
reasonable hour.”



Speakeasy Solutions relies on their own beneficial partnership with eDist, a solutions provider for independent resellers, to ensure reliable and
streamlined distribution of the highest quality digital dictation, transcription, and speech recognition products throughout Canada.

Designed for medical practices with fewer than 24 physicians, Dragon Medical Practice Edition can increase overall productiveness for medical
professionals and can successfully enable faster dictation than ever before with 99 percent effectiveness. For more information about Dragon
Medical Practice Edition and the complete product and service offerings of Speakeasy Solutions, visit www.speakeasysolutions.com

About Speakeasy Solutions Inc.

Speakeasy Solutions Inc. provides complete speech recognition,
digital voice dictation, and transcription solutions.

They offer products, consultations, set up, training, customization, and support services.
Speakeasy Solutions Inc. was formed in 2000 with a sincere desire in providing quality dictation S Pe(] keCI Sy
solutions to professionals and those with physical limitations. Speakeasy Solutions Inc’s .
founding principles are: SOl Uhons
m Offer honest advice with the client’s best interests in mind
m Provide excellent service that exceeds industry standards
= Continually improve product and service offerings through ceaseless research in order to
provide clients with “the best” products, support, and service possible






