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A Summary of Using Dragon with Citrix

Outside of a Citrix Environment (locally)

Users cannot, unfortunately, use Dragon locally over a Citrix and take advantage of the following Dragon features:
» full Select-and-Say (Full Text Control) — the ability to edit, correct, and playback previously dictated text by
voice
® use Advanced Scripting commands
" use step-by-step commands that contain send keys steps
" use step-by-step commands that contain type text steps

With Dragon 11, you can take advantage of the dictation box as well as some text and graphics commands for a
more functional experience. You will have full Select-and-Say (Full Text Control) while in Dragon's dictation box,
but experiences will vary from set up to set up. We suggest working with Speakeasy Solutions Inc. to discover the
most expeditious methods for employing these techniques for your particular situation.

Within a Citrix Environment

However, Dragon can work in a Citrix environment with a thick client. Following is
some information with respect to using Dragon in a Citrix based EMR or application:

Dragon must be installed on your Citrix server plus additional setup files on your local
machine. Have your local Dragon user profile imported onto the Citrix server Dragon
(so you need not redo your profile). This will allow you to use Dragon as you had
previously, with your commands, as well as Select-and-Say. However, this is only
possible if the Citrix bandwidth meets the minimum requirements by Dragon
(otherwise the results are unpredictable).

Dragon will need to be installed on the same Citrix server as your EMR or other applications such as Word. This is
performed by those who manage your Citrix server. They can use your CD and your license code. The IT Admin
guide that the Citrix server people will need can be found once Dragon is installed and is usually located here:
C:\Program Files (x86) \Nuance\NaturallySpeaking11\Help\dns_admin.chm

Final Notation

You can use Dragon either locally or via your Citrix server — not both simultaneously in the same session.

For additional information, please contact Alexandria of Speakeasy Solutions Inc.
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Further Information & Contacting Us

More Information, Ordering & Obtaining an Estimate

Please contact us to place an order or for a consultation to discuss your solution and provide you with an estimate.

You may also use one of our Web Order Forms to place an order or request an estimate.

FAQ

We provide a list of the most frequently asked questions on the Web.

Contact us if there is anything else you would like to know.

Newsletter & Blog

To receive announcements of specials, new products, regular maintenance notifications, tips & more, sign up for
our Newsletter.

More frequent and detailed articles and resources can be found on our Blog. Also consider subscribing.

* Visit our Website Make an Inquiry (order, estimate, support)

ﬁ Read our Blog Speakeasy Solutions on Linked in
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t View our tweets Find us on Google Places
f Join us on facebook < Send us email
Or, as always, just call us: 604-264-9109 or 1-888-964-9109
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